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ND-AI<* L=C3* !"#* RVTO3* W')EDF?* @( M* ?*
<',=@A* A?-* F?@A* @;=<=&=<)-%* ;=@'?8
,'?-(?B* (H= E(* &=@A ;-%EJ* D@ DQ* LB3(-3*
<(&?=* -)* &)-(?O* < '<( 'CD* ' ;,'?F8
E(?B*-)*E%N,=<%*@%Q-) *-)&)<)-()3

G* 0*;=-)&*:P*<',=@ )*< ,=CD*52!5*@)A%@8
N)CEF)* CH(?-AI<* < ,)B)EJ* @A=@D-CD*
F)C= E(* &=* E?-%* D@ DQM* E=* F?@A* '<( ')-?*
' B)@=<%B* ;,'?F E(?B* -)* E%N,=<%*
=&>(I,3

G* R,)<(?*X2P*(-N=,B)EF(*= =N?,A)EJ*=;?8
,)A=,I<*A?H?<('%F-%EJ*C=-@DB?-E(*E'?,8
;( *' 1-A?,-?ADM*;=-)&*!2P*=&*,=&'(-%*
( ;,'%F)E(I M* ) A%HC=* C(HC)* ;,=E?-A* =&*
@;,'?&)<EI<*< @CH?;)EJ*HD>*' C)B;)-((*
,?CH)B=<%EJ*-)&)<EI<3
R=<% @'?* <%-(C(* >)&) * ,%-CD* >,%A%F8

@C(?Q=* @A)-=<( * E?-- * <@C)'I<C * E=* &=*
B= H(<?Q=* ,='<=FD* B=&?HD* C=-@DB;EF(*
A,? E(*BDHA(B?&()H-%EJ*< R=H@E?3

!"#$%&%'()#*+),)+)'-.(#/0'123)'456#
6 0718%+8)#4)9)6(8.(#('4)+%/4:6').#
6 ;091-)#6 <=><#+0/2

0QIH-=;=H@C(?*>)&)-(?*;,'?;,=<)&'=-?*
'=@A) =* -)* 'H?E?-(?* )DA=,C(* >)&) * ( C<?8
@A(=-),(D@')* < HDA%B* 52!5* ;,'?'* ,?-=B=8
<)-%*;=H@C(*1-@A%ADA*S)&)-()*0;(-((*Y=B=*
Y=B(-(M* B?A=& * C<?@A(=-),(D@'=<%EJ*
<%<()&I<* A?H?N=-(E'-%EJ* <@;=B)Q)-%EJ*
C=B;DA?,=<=* G* Z[K1* L)-Q* Z=B;DA?,*
[@@(@A?&*K?H?;J=-?*1-A?,\(?<(-QO3*Z[K1*A=*
@A)-&),%'=<)-%*<%<()&*C<?@A(=-),(D@'=<%*
' = =-%* ' A,)&%E%F-?Q=* <%<()&D* )-C(?A?,8
@C(?Q=*,?)H('=<)-?Q=*;,'?'*A?H?N=-*' C=B8
;DA?,=<%B* '),' &')-(?B* &=>=,?B* ;,I>%*
( ;,'?>(?Q(?B*<%<()&D3

S)&)-(?* '=@A) =* ;,'?;,=<)&'=-?* -)*
=C,? H=-%EJ* ;,I>)EJ* ;=;DH)EF(3* S% )* A=*
=QIH-=;=H@C)* ;,I>)* H=@=<=8C<=A=<)M*
&=>,)-)* -)* ;=&@A)<(?* H=@=<)-()* <),8
@A<=<=8C<=A=<?Q=M* @A)-=<( E)* H(E'?>- *
,?;,?'?-A)EF * E?EJ* &?B=Q,)N(E'-%EJ* &H)*
=QI D* ;? -=H?A-(EJ* B(?@'C) EI<* R=H@C(*
> & E%EJ* <(&')B(* A?H?<('F(* (6HD>* D %A8
C=<-(C)B(* 1-A?,-?AD3* +)Q<),)-A=<)-=*
,?;,?'?-A)A%<-= *;,I>%M*=;(?,)F E*@( *-)*
-)@A ;DF E%EJ* ?H?B?-A)EJ* ',I -(E=<)-()]*
; ? M* <(?CM* <(?HC= * B(?F@E=<= E(M* ,=&')F*
;,)E%*HD>6(*&=EJI&*>)&)-%EJM*A)C*)>%*;,I>)*
>% )* N)CA%E'-(?* =&'<(?,E(?&H?-(?B* ,?H)EF(*
< ;=;DH)EF(* Q?-?,)H-?F3* $(?HC= * ;,I>%*
<%-=@( )*- ^ !59:* @CDA?E'-(?* ',?)H('=<)8
-%EJ* <%<()&I<* A?H?N=-(E'-%EJ* '),I<-=*
-)*A?H?N=-%*@A)EF=-),-?M*F)C*( C=BI,C=<?_*
> &*=@')E=<)-()*^*7*;,=E3_*;='(=B*DN-=8
E(*2M9#3*

R=-( ?F*');,?'?-A=<)-=*-(?CAI,?*<%-(C(*
>)&) * )-C(?A=<%EJ* = '>H( =-%B* ')C,?@(?*
&=*>)&) *0`Z0a*A)CM*)>%*BIE*-)@A ;-(?*
D=QIH-( *A?-&?-EF?*<@;IH-?*<%@A ;DF E?*-)*
=>D*,%-C)EJ3

S)&)-()* )-C(?A=<?* <%C)') %* B3(-3M* ?*
;=-)&*X2P*R=H)CI<M*> & E%EJ*,?@;=-&?-8
A)B(*)-C(?A%M*F?@A*')(-A?,?@=<)-%EJ*-=<%B(*
,='<( ')-()B(*A?EJ-(E'-%B(*( EJ A-(?*' -(EJ*
C=,'%@A)3* K%HC=* :P* >)&)-?F* ;=;DH)EF(* -(?*
F?@A*')(-A?,?@=<)-?*-=<%B(*,='<( ')-()B(*
A?EJ-=H=Q(E'-%B(3* K?-* <%-(C* ;=A<(?,&')*
&D * =A<),A= * R=H)CI<* -)* -=<?* A?EJ8
-=H=Q(?* ( D@ DQ(* A?H?(-N=,B)A%E'-?M* A)C ?*
< @A),@'%EJ*Q,D;)EJ*<(?C=<%EJM*E=*D )A<()*
<;,=<)&')-(?*-)*,%-?C*B)@=<%*,='<( ') *
=;),A%EJ*-)*-=<%EJ*A?EJ-=H=Q()EJ3

U?&-)C* <%,) -(?* <(&) M* ?* @)B=* ')(-8
A?,?@=<)-(?* -=<=E'?@-%B* ,='<( ')-(?B*
-(?* <%@A),E'%3* R=-)&* ""P* C=-@DB?-AI<*
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()*+( ,-./0(123(14-/1(/,(5623/0+(178*95/
- 8707:./*6;8(/0(*+4.<,./56+(<6/246/7) 7=->/
?@:0-.+5/(<).+57:./-23/7 6*8(5@,-./0+4.4/
-,,623>/A.1,@/*+4.2-@/)0+@514@/7 6*.24,( /
+(45- 4@,-@B/ 24.+0- 2/ 5-.14 / - 1( 5-@1C
24.,-@/ (1/ -,,623/ 7 6*8(5,-895/ - 1(0-.+(/
0(*.D/ :./ 8707:.B/ - *(/ *6;8(/ 5*.16B/ =16/ ) /
4,@24,-./;.0)4./(1/1(*62324@)/)*()(5@,623>/
E(,@1/F'G/+.)0(,1.,*95/0(*5-.+14- (B/ ./
8707:./ +(45- 4@,-@/ (0@+*./ ( ,(5./ *.23C
,(;(=-./*6;8(/5*.16B/:. ;-/) /(,./;.0)4./(1/
1(*62324@)/)*()(5@,623/H+6)>/!I>

+91 @/5-.146/( (J.+*@23/,(5623/*.23C
,(;(=--/ ) / 4+9 ,-2(5@,./ 0(1/ 8 *.D/ -23/
0(07;@+,( 2-/ - 5-@+6=(1,( 2-/ 1;@/ 8(,)7C
D.,*95>/ K(D-,7:./ -,J(+D@2:@/ 746)8@,@/
(1/4,@:(D623B/0(07;@+,( /D@+8-/- @,@;-4@/
(J.+*/5 L,*.+,.2-.>

M(;,( / 56<(+7/ *+. 2-B/ D-.:)2@/ :.:/
(1<-(+7/- 7+4 14.,-@! :.)*/-)*(*,6D/.;.D.,C
*.D/ 4@23 2@: 26D/ 1(/ 8(+46)*@,-@/ 4 7) 7=/
LNO>/E(;@26/) /0+46=(*(5@,-/1(/P5-.;(.8+@C
,(5.=(Q/(1<-(+7/*+. 2->/R@1@,-@/@,8-.*(5./
0(*5-.+14- 6B/ ./0+@5-./0( (5@/<@1@,623/D@/
:.1,(24. ,-./*.;.5-4(+/,(5(24.),6/( 17 .:/
0+4.8 *,.:/ .8+@,7B/ L,*.+,.*/ (+@4/ *.;.J(,/
8(D9+8(56>/N@8-./560()@ .,-./ *.23,-24,./
1@:./ <@1@,6D/ D( ;-5( / 568(+46)*@,-@/
7) 7=/ *.;.5-4:-/ -,*.+@8*65,.:B/ 8*9+@/ ,@5.*/
5 0(1)*@5(56D/ 5@+-@,2-./ D( ./ 568(+46C
)*65@ / *.;.J(,/ 8(D9+8(56/ ;7</ L,*.+,.*/
:@8(/ 8@,@ / 45+(*,6/ 1(/ @<(,.,*@>/ S@)(5./
8(+46)*@,-./4 L,*.+,.*7/- *.;.J(,--/D(<-;,.:/
568)4*@ 2@/5 )0( .24. )*5-./,(56B/-,*.+@8C
*65,6/)0()9</8(D7,-8@2:-/- 8(,)7D02:-/*+.C
2-B/2(/)*@,(5-/-)*(* /LNO>/E+46)4 ( 2- /*.;.C

5-4:-/) /8@,@ 6/*.D@*624,.B/J-;D6/,@/ 1@,-./
- 714-@ /(1<-(+295/5 8+.(5@,-7/D@*.+-@ 95/
D7;*-D.1-@;,623B/ 246;-/ 4@0.5,-.,-./ 5(;,(C
2-/56<(+7/*+. 2-/,@/+9 ,(+(1,623/7+4 14.C

,-@23/8( 2(5623/@<(,.,*@/H+6)>/%I>

!"#$%&'()*(+",-#. &%/&(0&#,-%1&%234(4 5%2&0%&26(
2&7&4/89 6(2&7&:-%

Tak
– internet,
TV, telefon

49%
Nie 51%

Prawie połowa badanych posiada telewizor nowoczesny
o dużej przekątnej, Internet oraz telefon
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E(,@1/T#G/<@1@,623/8(+46)*@/4 *.;.J(,7/
8(D9+8(5.=(B/ @ (8( (/ ##G/ C/ 4 *.;.5-4:-/
8(D.+26:,.:>/ ?@:23 *,-.:/ 568(+46)*65@, /
7) 7= / 1;@/ 0(,@1/ UVG/ +.)0(,1.,*95/ :.)*/
8(+46)*@,-./ 4 L,*.+,.*7>/ M-.;.B/ <(/ 0(,@1/
U#GB/()9</8(+46)*@/4./5)46)*8-23/56D-.,-(C
,623/7+4 14. /- 7) 7=B/@ -23/J7,82:(,@;,( /
7470. ,-@/)- B/@ ,-./8(,87+7:./4./)(< >/

M-.;(4@1@,-(5( / 5 (<)4@+4./ *.;.5-4:-/
-,*.+@8*65,.:/ )*@,(5-/ .;.D.,*/ 0+4.5@=-B/
=16 / (J.+7:./ ,(5 B/ ;.0)4 / J7,82:(,@;,( /
- )4.+)4./568(+46)*@,-./*.;.5-4:-/0+4.4/D( C
;-5( / 8(+46)*@,-@/ 4 8-;87/ J7,82:-/ 5 *6D/
)@D6D/D(D.,2-.B/2(/D( ./<6 /1;@/7 6*8(5C
,-8@/-,*.+.)7: 2.B/:. ;-/4@0.5,-@/1(1@*8(5 /

!"#$%&'(?*(A-4-1"(8.'$,$(%-4"BC(0-84/ 8. (2&BC%/B8%"BC(,08&8(A-7.'34

0% 10% 20% 30% 40% 50%

Gdy są ciekawe

Gdy są potrzebne, użyteczne

Chcąc być oryginalnym i pierwszym

Zainteresowani nowymi funkcjami produktu, nie bojąc się ryzyka

Tylko gdy są lepsze od dotychczasowo stosowanych

Tylko jeśli są sprawdzone i przetestowane przez innych

Gdy są potrzebne, po obserwacji działania produktów u innych 44,2

33,1

32,2

19,6

4,9

4,7

1,9

Badani zainteresowani nowymi rozwiązaniami technicznymi kupują je dopiero,
gdy zaobserwują ich działanie, gdy są sprawdzone przez innych, 

lepsze od dotychczasowych produktów i naprawdę potrzebne

031 -;(<.1.%/.(4 .#%&(.$2-0'/(=)>?)@*
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,;',%<= * >?@* A;B,'C@-C* D?-=EFC3* $* C,'C*
GA; CE'C GB<)*(-D;,H)E%F-CI;*B)=(*<(C>;')7
&)-(;<%*GA;GJ@*=;-G?HAEF(*B,C E(*( =;H?-(7
=;<)-()* GB)-;<(*-;,H *&>)*E;,)'*<( =G'CF*
>(E'@%* ;GJ@3* K ;&G(* >?&'(C* G * A,'%'<%E')7
FC-(*&;*<(C>;')&)-(;<; E(L*)>C*&>)*GB),G'%EM*
H; C*B;*@% *@),(C, 3*N,'C )&;<)-(C*<(C>;H)*
(-D;,H)EF)H(* ( D?-=EF)H(* -)* C=,)-(C* OP*
H; C*?B,?&-() *(EM*;&@(J,*( ')(-BC,CG;<)-(C*
?G ?I)H(*BC>C<('F(*(-BC,)=B%<-CF3

$),B;*<'( *A;&*?<)I *,;> L*F)= *;&I,%7
<)F * A,'%'<%E')FC-(C* ;,)'* 'I;&-; * 'C*
'<%E')F)H(* ( ?B,<)>;-%H(* @(C,-%H(* GEMC7
H)B)H(*;&@(;,?*BC>C<('F(3*O)=(*A)G%<-%*<(C7
>;>CB-(*H;&C>*=;-G?HAEF(*B,C E(*HC&()>-%EM*
< N;>GEC* ;AJ -()* <A,;<)&'C-(C* -;<CI;L*
(-BC,)=B%<-CI;* H;&C>?* <%@;,?* B,C E(3*
Q)&)-()*)-=(CB;<C*A;B<(C,&'( %*BC-*<%-(=3*
$%;&, @-(;-)* E' * @)&)-%EM* R* < ) E(7
E(C>C* FC&-;E'C -(C* BC>C<('F(* =;HC,E%F-CF*
( BC>CD;-?* =;HJ,=;<CI;* ;,)'* 1-BC,-CB?* R*
<%,)'( )*')(-BC,CG;<)-(C*,J -%H(*?G ?I)H(*
')* A; ,C&-(EB<CH* BC>C<('F(* (-BC,)=B%<-CFL!
)>C*A;-)&*:2S*A,CDC,?FC*B,)&%E%F-%*<%@J,*
A,;I,)HJ<*BC>C<('%F-%EM!>?@*;&@(J,*B,C E(*
' 1-BC,-CB?L* E;* <G=)'?FC* -)* G(>- * A;'%EF *
BC>C<('F(* >(-C),-CF*( -(CEM *? %B=;<-(=J<*
&;* <%G( =?* '<( ')-CI;* ' A;G'?=(<)-(CH*
B,C E(3*N,)<&;A;&;@-(C*;I> &)-(C*BC>C<('F(*
=;F),'%*G( *)@;-C-B;H*' ,C>)=GCH*( E'%GB;*
HCEM)-(E'-%H*;&@(;,CH*' IJ,%*A,'%I;B;7
<)-CI;* A,;I,)H?3* N,)<(C* #2S* BCF* I,?A%*
)@;-C-BJ<* EMEC* =;,'%GB) * ' C>C=B,;-(E'7
-CI;*A,;I,)H?*BC>C<('%F-CI;3*N;-)&*T2S*
EMEC* ;I> &) * B,C E(* ' 1-BC,-CB?* -)* C=,)7

-(C* BC>C<(';,)* ( =;,'%GB) * ' H; >(<; E(*
-)I,%<)-()* ;&@(C,)-%EM* B,C E(3* $(&C;* -)*

&)-(C*FCGB*?G ?I *(-BC,CG?F E *&>)*A; ;<%*
)-=(CB;<)-%EM3* 0'-)E')* B;L* C* H(H;* ( *
<( =G'; * ,CGA;-&C-BJ<* GB<(C,&'( )L* C*
EMEC* H(C * &? %* <A %<* -)* <%@J,* ;&@(C7
,)-%EM* B,C E(* BC>C<('%F-%EML* B;* ;GB)BCE'7
-(C* &;H(-?F * A,'%'<%E')FC-(C* ( <%I;&)3*
$( =G'; * )@;-C-BJ<* EMEC* H(C * <%@J,L*
)>C* ,)E'CF* < ;@G'),)EM* (EM* ')(-BC,CG;<) L*
-A3*< ,J&*=)-) J<*BCH)B%E'-%EM3*U(C*EME *
>?@*-(C*H)F *E')G?*-)*<%@J,*=) &CF*A;'%EF(*
D(>H;<CF* ;&&'(C>-(C3* N,)<&;A;&;@-(C* B)*
BC-&C-EF)*@ &'(C*< -)F@>( G'%EM*>)B)EM*?>C7
I) * 'H()-(C* -)* =;,'% * B,C E(* -)* &)-(CL*
E;*FCGB*<%-(=(CH*H)G;<CI;*<%=;,'%GB)-()*
1-BC,-CB?* ( '<( =G'C-()* (>; E(* H;@(>-%EM*
( GB)EF;-),-%EM*?,' &'C *&;*;&@(;,?*B,C E(*
H?>B(HC&()>-%EM*V,%G3*6W3

1-BC,)=B%<-C*=;,'%GB)-(C*' -;<%EM*BCEM7
-;>;I((*GB) ;*G( *A,)=B%= *&-()*E;&'(C--CI;L*
) (>; *<%<; %<)-%EM*< BC-*GA;GJ@*D?-=EF(*
<,)GB)*' &-()*-)*&'(C 3*$*I,?A(C*@)&)-%EM*
;GJ@* A,)<(C* A; ;<)* E' GB;* A;,;'?H(C<)*
G( *A;A,'C'*XKX7%L* ) A;-)&* FC&-)* B,'CE()*
E' GB;* &;=;-?FC* ')=?AJ<* (-BC,-CB;<%EM*
E'%* A,'C>C<J<* C>C=B,;-(E'-%EM* ) B)= C*
A;@(C,)* A(C-( &'C* ' @)-=;H)BJ<3* 0'-)7
E')* B;* -;<%* GA;GJ@* %E()L* < =BJ,%H* A;&7
GB)<;<C* E'%--; E(* <%=;-%<)-C* G * A,'C'*
)=B%<-C* ( (-BC,)=B%<-C* <%=;,'%GB)-(C*
BCEM-(=*H?>B(HC&()>-%EM*( =;HA?BC,;<%EM3*
K)G;<C* A,'%'<%E')FC-(C* ( GB) )* ;@CE-; *
B)=(EM* BCEM-(=* (-BC,)=B%<-%EM* < %E(?*
E;&'(C--%H*A,'% A(CG')F *-)*AC<-;*&%D?7
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0% 20% 40% 60% 80% 100%
Telezakupy

Głosowanie w konkursach

Przelewy bankowe

Gry i zabawy

Rozmowa lub portale społecznościowe

VOD

Nagrywanie treści

Oglądanie treści z Internetu

Elektroniczny Program Telewizyjny

Tradycyjny wybór programów 82,3

64,6

68,1

58,9

37,4

47,5

23,6

20,8

8,4

11,6

Zainteresowanie badanych różnymi usługami za pośrednictwem telewizji interaktywnej
wśród posiadaczy telewizji komercyjnej, telefonu komórkowego oraz Internetu

/24 09(:,4,%-,(1 ,#%&(,$.0/'-(;<=><?*



!"# !"#$%&'%'(&")*%& +'!$%&%'!%

() *+,-,./()/*/0+,123+4.0,)5*674 *86120/9(2) *
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;8.20/* /0+,123+4.04<* 87:/81,<* +1, 9/* ; *
68+8./*(2A 29/ *(2*+ *<8 -/.8 *78*F'*( 8E
+49=*</,;/ 9(0/,*G14;>*"H>
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9)/* @; @6* JKL>* M* A1(,7(/2-,* ./,3@* "'$"N*
-2+*A878:02* -/9(:2*38:/,+* / < 9(4(05* / +8*
838 8* O'P5* 381(4;+2* 9(0/,* ( +,-,C80@*

38<B138.,685*J0+,10,+@*/ +,-,./()/*38<,1E
94)0,)>*M*A8(8;+2 49=*61@A29=*./,38.49=*
<8 02* (2@.2 4 * 1B 0/9,* . 9(0,)* 380E
;@<A9)/*+49=*+1(,9=*@; @6*<@-+/<,7/2-049=5*
3+B1,* 12(,<* ;+208./ * /;+8+0,* ,-,<,0+4*
.4381(4;+4.20,* . +,-,./()/* /0+,123+4.0,)>*
Q;8:4* < 87;(,5* A80/ ,)* F'* -2+5* 6,0,12-E
0/,*<0/,)*9= +0/,*381(4;+2) *( A8.4 ;(49=*
+1(,9=*@; @6*0212(5*),7023*<8 ,*;/ *+8*./ E
(2 *( /9=*; 2:;( *;4+@29) *C/020;8. 5*2 0/,*
( 1(,9(4./;+4<* (2/0+,1,;8.20/,<* +4</*
@; @62</>* R2)./ 3;( * 380;@<A9) * .432E
(@) *2:80,09/*8:@*A 9/*. ./,3@*"'$S'*-2+5*
2 +23 ,*< 9(4 0/*. ./,3@*F'$FN*-2+5*02*98*
0/,. +A-/./,* .A 4.2* /9=* 23+4.08 * (2.8E
78.2*G14;>*TH>
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0% 10% 20% 30% 40% 50% 60%
Żadne z powyższych

Fora i portale społecznościowe

Parkometr

Gry komputerowe

Konkursy w mediach
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Korzystanie łączne z telefonu komórkowego, telewizji komercyjnej i Internetu
w zależności od płci i wieku
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Zainteresowanie usługą: wideo na żądanie, czyli elektroniczna wypożyczalnia filmów na telewizor
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Prawie wszyscy badani korzystają z telefonu komórkowego, 75% z Internetu,
a ponad połowa z komputera przenośnego i nowoczesnego telewizora oraz odtwarzacza DVD
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